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Section F.  PUBLIC FACILITIES AND SERVICES 
 
WASTEWATER 
 
HISTORY 
Constructed in 1980, Shady Cove has operated a wastewater facility since 1981.  The 
wastewater treatment plant is approximately 1.5 miles downstream from the Shady Cove 
city limits.  The wastewater plant consists of two extended aeration package plants with 
processes that include preliminary treatment, an activated sludge system, gravity sand 
filters, disinfection, aerobic digestion, sludge thickening, and sludge drying beds. 
Carollo Engineers completed a Wastewater Collection and Treatment Systems Facility 
Update Plan in June 1998, recommending improvements to the system that will 
accommodate increased flows and meet new regulatory requirements pertaining to water 
quality.  These requirements include Department of Environmental Quality (DEQ) and 
Department of Fish and Wildlife (ODFW) standards for the temperature of water entering the 
Rogue River from the treatment plant. 
The 1998 Plan identified existing deficiencies, noting that although the gravity collector 
system was installed in 1981, its condition was typical of systems that were are least 50 
years old.  One of the lift stations (LS#2) had insufficient capacity during extremely wet 
weather.  This resulted in the release of untreated sewage into the Rogue River in violation 
of the City’s discharge permit.  This situation at LS#2 was corrected by replacing the lift 
station and installing a new force main under the Rogue River.  Both improvements became 
operational on December 1, 2000. 
The wastewater collection conveys wastewater away from individual residences and 
businesses.  This system ranges in size from 6-inch to 12-inch diameter PVC pipes and 
consists of more than 15 miles of piping.  A three-mile long main interceptor consisting of 
15-inch and 18-inch pipes conveys all wastewater generated in Shady Cove.  
The 1998 Plan notes that during wet weather months “infiltration and inflow generate a 
significant portion of the total flow entering the wastewater plant.”  Most inflow comes from 
stormwater and most infiltration comes from groundwater.  DEQ guidelines indicate that 
infiltration and inflow may be excessive if: 

• During periods of high groundwater, the flow based on the highest weekly (7-day) 
average exceeds 120 gallons per capita per day (gpcpd); or 

• The total daily flow during a 24-hour period exceeds 275 gpcpd and causes 
chronic operational problems such as backups, bypasses and overflows. 

The 1998 plan found that both guidelines were being exceeded.  No evaluation was made 
regarding how much of the inflow and infiltration could be removed through system 
rehabilitation. 
The 1998 Plan recommended several improvements to the wastewater treatment system.  
The following has been accomplished to implement those recommendations: 

• The City applied for and received funding to complete the design and construction of the 
wastewater treatment plant upgrade (implemented August 2004); 
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• The City applied for and received funding to complete the design and recommended 
repair of Lift Stations #3 and #4; 

• Lift Station #2 and pressure line replaced (completed December 2000); 
• The City applied for and received partial funding for an inventory of manholes needing 

repair or replacement (completed by 2004); and 
• Evaluation of a photographic study of the sewer lines (completed by 2004) to serve as a 

basis for the manhole rehabilitation project, 
 
A major upgrade to the Shady Cove sewer system was completed 2004 through 2007.   
The cost of system improvements has caused the City to consider the option of connecting 
to Bear Creek Sanitary Authority (BCVSA) for wastewater collection.  A 1998 comparison of 
costs, however, demonstrated that the 20-year “present worth” of capital, operation and 
maintenance costs for connecting to BCVSA would be approximately $13.34 million.  Costs 
for the same period to upgrade and continue use of the City’s system are approximately 
$5.3 million.  The evaluation concluded that improving the City’s wastewater treatment 
system was significantly more cost effective than abandoning the treatment plant and 
constructing the lifting and pipeline infrastructure for conveying the City’s wastewater to the 
BCVSA system.  
 
TREATMENT PLANT 
The treatment plant was sized for a capacity of 0.45 million gallons per day.  In preparing 
the 1998 Plan the engineers found the treatment plant to be in relatively good physical 
condition.  The plant was designed to serve a population of 4,500, assuming an average 
wastewater flow of 100 gallons per capita per day.  The plant was retrofitted and upgraded 
to 2 million gallons per day capacity in 2004 (for cost of $3.969 million). This capacity should 
serve the City until at least 2040. 
 
Several wastewater treatment plant improvement projects were recommended in the 1998 
Plan: 
1. Replace influent lift station (LS#1) [completed in 2004 by demolishing old LS#1 and 

constructing new influent lift station (LS#1)] 
2. Install a screen to remove plastics, rags, and other debris from wastewater [cylindrical 

fine screen installed 2004] 
3. Add a larger secondary clarifier [new 50 ft. diameter secondary clarifier installed in 2004] 
4. Add two dredge pumps [completed 2004] 
5. Install a chlorine mixer [completed 2004] 
6. Upgrade existing chlorination building to comply with Uniform Fire Code 

[office/laboratory building brought to code in 2004] 
7. Install a dechlorination system [new dechlorination pump station installed 2004] 
8. Expand sludge drying beds [completed 2004] 
9. Install a recycle flow pump station [completed 2004] 
Completed upgrades to the wastewater treatment plant to address recommendations in the 
1998 Plan were completed in 2004 by TEK Construction and Carollo Engineers. 
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SYSTEM OPERATION AND MAINTENANCE 
With the retirement of the senior public works employee in 2011 Shady Cove entered into a 
contract with Rogue Valley Sewer Services (Bear Creek Sanitary Authority changed its 
name to Rogue Valley Sewer Services in 2003) August 2011 to operate and maintain the 
wastewater treatment plant, city sewer lines and lift stations. 
A limited amount of hauled waste is accepted for disposal and processing at the Shady 
Cove wastewater plant.  This program earns revenue to augment the amount collected 
monthly from the residences and businesses connected to the sewer system.  Another 
source of revenue for financing the sewer system is through SDC (system development 
charges) fees.  Even with all these income streams the sewer system operation and 
maintenance is a deficit program, but the deficit has decreased in recent years. 
Between July and the end of December 2014 37,217 feet of sewer main line was inspected 
and 7,808 feet of main line was flushed.  At the treatment plant water pumps were replaced 
and a security system was installed. 
A new contract and renewal of the Intergovernmental Agreement between Rogue Valley 
Sewer Services and the City of Shady Cove was signed in 2015. 
 
SOLID WASTE DISPOSAL 
Solid waste disposal service in Shady Cove is operated by franchise by Southern Oregon 
Sanitation of Grants Pass.  Service has been enhanced by the location of a substation north 
of Eagle Point at Hwy 62 and Ball Road (42 Ball Road).  Weekly collections or garbage, 
recycling materials and yard debris are available.  Solid waste, recycling and yard debris 
can also be disposed of at the transfer station operated by Rogue Disposal & Recycling at 
8001 Table Rock Road in White City.   
 
WATER SYSTEM 
Shady Cove is the largest incorporated city in Oregon without a municipal water system.  
Approximately 1,000 private wells and 20 privately owned independent water companies 
provide water to homes and businesses in the City. 
HGE Engineering was commissioned in 1999 to prepare a municipal water system planning 
study for Shady Cove.  At that time the study anticipated the population to increase to 4,875 
by the year 2020 (note the population estimates for 2020 and beyond have been reduced 
(see Sections B and G)).   
The threat of well contamination increases and well yields decrease as the community 
grows.  This is most apparent in the northwestern portion of the City where the depth to drill 
to groundwater is greatest and in the areas zoned R1-6 where the density of residences and 
wells is the greatest. 
Testing of individual wells has shown the presences of coliform bacteria and a high mineral 
content in many areas of the City.  Some wells have gone dry, some have reduced 
volumes, and some have no water at the end of summer before fall rains begin to recharge 
the groundwater. 
The 1999 study updated work completed in 1991 in preparation for a bond measure to 
construct a municipal water system, which failed to be passed by voters.  Findings of the 
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updated study were used to propose a bond measure for a municipal water system in 
September 1999 which also failed to be passed by voters.   
In January 2003 Lee Engineering, Inc. completed the Shady Cove Water Master Plan 
Update which included a review of the 1991 and 1998 studies as well as an analysis if 
population trends, demand capacity, water sources, and feasibility of the development of a 
communitywide water treatment facility and distribution system.  This updated study was 
funded in part with a grant from the Oregon State Lottery through the Regional Investment 
Fund program administered by the State of Oregon, Economic and Community 
Development Department.  Concurrent with the updated study, the Shady Cove Water 
District, an independent voter-approved utility, was formed in 2002.  Voters approved the 
formation of the water district and its boundaries which were the city limits of Shady Cove 
minus the mobile home parks.  The 2003 study gave an approximate cost of $15 million to 
implement a communitywide water system.  Yet another attempt was made to propose the 
construction of a municipal water system (at a cost of $21 million), but voters once again 
rejected the bond measure in fall 2012. 
In 2012 the Shady Cove Water Works, a private water system outside the city limits of 
Shady Cove (but within the UBG), was acquired by AmericanWest Bank, and serves a small 
number of residences on the west side of Shady Cove.  In June 2014 AmericanWest Bank 
sold the Shady Cove Water Works to Hiland Water company based in Newburg, Oregon.  
Hiland Water is actively seeking neighborhoods willing to connect to this system to provide 
water and fire hydrants for their neighborhood.  As of 2014 a few neighborhoods on the 
northwest and west side of the City have connected to this water system with the remaining 
residents of the City still relying on wells for their water. 
 
EMERGENCY SERVICES 
There are several emergency service providers in Shady Cove.   
 
LAW ENFORCEMENT 
The City now contracts with Jackson County Sheriff’s Office for law enforcement.  State 
police are available for enforcement of traffic laws on Oregon State Hwy 62.   
 
FIRE AND EMERGENCY MEDICAL RESPONSE 
Jackson County Fire District #4, with a main station in Shady Cove at 21200 Hwy 62 and a 
substation at McGregor Park near Lost Creek Lake, provides fire suppression and 
emergency medical response to not only Shady Cove, but serve the 55 square miles of 
rural/residential area of the Upper Rogue surrounding Shady Cove as far north as Lost 
Creek Lake.  Fire District #4 as well as other fire districts and companies of Jackson County 
operate under a mutual aid agreement to assist neighboring districts and receive their 
assistance when needed. 
With the expansion of the private water system to neighborhoods in Shady Cove opting to 
connect there has been limited installations of fire hydrants for improved fire suppression.  
The fire protection rating for insurance purposes has improved for Shady Cove. 
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MEDICAL  
Shady Cove has a medical clinic staffed with one full time medical provider and one part-
time provider.  A dental office is located at 21300 Hwy 62, Suite 100 in Shady Cove. 
Ambulance (both air and ground transportation) services are available from Mercy Flights, a 
non-profit organization.  Memberships are available to make use of this service either at no 
or little cost.  Mercy Flights is dispatched by calling 911. 
 
EMERGENCY BROADCAST STATION 
Shady Cove is served by a low power radio station that was initiated as emergency 
information broadcast station, and has now broadened the content to serve the community 
by making public service announcements as well as playing music for all ages.  The call 
name for the station is KSHD and is found at 94.3 on the FM radio dial. 
 
SCHOOLS 
There is one public school in Shady Cove serving children Kindergarten through Middle 
School, operated by Jackson County School District #9.  Students in grades 9 to 12 attend 
Eagle Point High School.  With the formation of charter schools in both Butte Falls and 
Prospect, students may be enrolled at those locations instead of at Shady Cove.  
There are unknown numbers of home schooled children in the area. 
Two day care facilities are located in Shady Cove serving pre-school children. 
An after school program, the Upper Rogue Youth Activities, is hosted by the Upper Rogue 
Community Center at 22465 Hwy 62 (behind City Hall). 
 
OTHER PUBLIC FACILITIES AND UTILITIES 
CITY HALL 
The Shady Cove City Hall serves the community with administrative services, police and 
public safety services, building permits and planning services, as well as financial 
administration of the City.  A business license, available through City Hall (located at 22451 
Hwy 62), is required of all doing business in Shady Cove.  LIBRARY 
There is a branch of the Jackson County Library system in Shady Cove located at 22477 
Hwy 62 next to City Hall.  The Shady Cove Library has a conference room available by 
reservation.  . 
COMMUNITY CENTER 
The Upper Rogue Community Center (URCC), located at 22465 Hwy 62 (behind City Hall), 
serves people of all ages in the community.  URCC hosts activities for the youth, offers 
space for meetings and exercise, provides a hot meal on Wednesdays at Noon, and has a 
food pantry affiliated with ACCESS for those in need.  The URCC has a thrift store to help 
finance URCC activities.  The URCC was incorporated in 1981 with a Mission Statement 
“To attract, initiate and maintain services and activities to benefit the people of the Upper 
Rogue.”  URCC provides transportation for seniors, special needs clients and children, filling 
a need in the Upper Rogue.  
  



	   F-‐6	  

UTILITIES 
Electricity is provided to the Shady Cove area by Pacific Power. 
Telephone service is provided by Embarq/CenturyLink. 
A cell tower located within Shady Cove provides coverage for most wireless devices.  Public 
WiFi is available from the Shady Cove branch of the Jackson County Library. 
Cable television service is no longer available in Shady Cove.  Television service is through 
satellite companies such as Dish Network or DirecTV. 
Avista provides natural gas to most areas of Shady Cove.  Other sources of heating are 
either electric, fuel oil, wood or propane delivered. 
 
 


